Friday, December 20th
11:30a.m. - 1:00 p.m.
Lou Cahill Meeting Room

THE 12 COMPLIMENTS OF CHRISTMAS 2019
il .,

1. Thank you to ALL the wonderful staff who helped our Auntie. You ALL did amazing! Thank you so very much.

2.‘1 | want to thank you all for helping my mother on her journey. There was so much compassion shown by the
hospital, especially those part of the housekeeping staff. Bless you all. ‘

3. In your own special ways you encouraged and pushed me to work to get my knee back in action. The nurses
communicated with the OT/PT teams to meet my needs. The communication by all was AMAZING. | was so happy

and thankful that | even cried when | left. Thank you Hotel Dieu Shaver!

4. Thanks to the patience, expertise and encouragement of all. | made such great progress that | even met my
goal of dancing at my grandson’s February wedding. Not fancy, not fast, but on my feet & moving! Thank you!

5. I am positive | would not be using my hand if | had not been to the Hand Clinic at your hospital. Thank you.

6. We are so impressed and so grateful. Thank you!

7. THANK YOU! Best hospital food | have EVER had!

8. Thank you to the OT and SLP that showed up while | was visiting my friend at Hotel Dieu Shaver. | was so im-
pressed with their kindness and professionalism. What could have been a very sad visit was instead a very joyous

one.

9. My grandfather suffered a stroke and was cared for by the most kind, positive and loving team. A special thank
you to his PTs. Without them | would not have been able to dance with my grandpa on my wedding day.

10. To the dieticians and kitchen staff - THANK YOU for your dedicated service. Appreciated very much!

11. | really appreciated the fact that you have a chapel, mass on Sunday, service on Saturday and a crucifix in the
room. | am so grateful for my husband’s excellent care.

12. The service and the nurses at Hotel Dieu Shaver were absolutely amazing, and my wife and myself are very
appreciative of your excellent service.



