
Comfort.   Care.   Hope.

MISSION
Hotel Dieu Shaver Health and Rehabilitation 

Centre is a community of holistic and 
compassionate care for all those who seek our 

service and those who serve.  As a Roman Catholic 
facility, grounded in God’s love, we provide the 

resources and care to enable people to reach their 
optimal level of health and wellbeing.

541 Glenridge Avenue
St. Catharines, ON  L2T 4C2 
P:  905-685-1381 ext 84214  
F:  905-687-4871
info@hoteldieushaver.org

w w w . h o t e l d i e u s h a v e r . o r g

INPATIENT PROGRAMS 

ACTIVE REHABILITATION
Time-limited, high intensity, 
Interprofessional rehab plan of 
care, provided to patients that 
have various musculoskeletal or 
neurological conditions. 

COMPLEX CARE REHAB LOW
Patients are admitted from an acute 
care hospital after an acute event 
with the goal of improving functional 
ability to facilitate a safe return to the 
community.

SHORT TERM MEDICALLY COMPLEX
Patients transferring from acute care 
with complex medical conditions. The 
Short Term Medically Complex helps 
patients and their families identify 
strategies that support a successful 
discharge back into the community. 

END OF LIFE
Provides pain and symptom 
management combined with 
emotional and spiritual support to 
patients at end of life.

PASTORAL SERVICES 
For many people, spiritual and religious care is part of 
their everyday life; however, this awareness or need 
may intensify during a hospital admission. Pastoral 
Associates/Chaplains are committed to serving all 
patients, loved ones, staff and volunteers at Hotel 
Dieu Shaver regardless of faith or creed. As part of 
the healing process which complements your total 
care, a chaplain may assist with coping strategies 
and provide confidential counsel to those in distress 
as well as be available for prayer and rituals.

OUTPATIENT NEUROLOGY 
PROGRAMS

OUTPATIENT STROKE
Provides specialized 
interprofessional treatment to 
patients with rehabilitation goals 
following the diagnosis of stroke. 
In partnership with the client, this 
program offers treatment and 
education in both individual and 
group settings.

GENERAL NEUROLOGY 
Provides interprofessional care for 
clients with a variety of diagnoses 
such as spinal cord injury, multiple 
sclerosis and traumatic brain injury. 
Interventions are offered based 
on client-driven goals and may be 
provided in an individual or group 
setting.

SPEECH LANGUAGE PATHOLOGY
Provides rehabilitation services
to adults exhibiting acquired 
communication difficulties 
including disorders of motor 
speech, aphasia, and cognitive 
communication.

The Hotel Dieu Shaver Health and Rehabilitation Centre will be the recognized leaders in Rehabilitation in Niagara 
by delivering an exceptional patient and family experience through the integration of quality care, technology, 

education and advocacy. We will be known for delivering a broad range of integrated health care solutions.



Providing a 
delivery system worthy of 
the patients’ and families’ trust. 

OUTPATIENT PROGRAMS CONTINUED...

ORTHOPEDIC PROGRAMS

AMPUTEE PROGRAM
Provides specialized, interprofessional 
outpatient rehabilitation services to 
individuals following the amputation
of a limb. Each 
client receives 
an individually 
designed 
treatment and 
skills training 
program.

ARTHRITIS PROGRAM
Provides specialized, interprofessional 
outpatient rehabilitation services for 
individuals with complex arthritic conditions. 
The program includes assessment, treatment 
and education to patients and family 
members. Splint* or Orthotic fabrication is 
completed as indicated.

TRAUMA PROGRAM
Provides specialized, interprofessional 
rehabilitation services for individuals 
with post-operative and/or complex 
orthopedic conditions. The program includes 
assessment, treatment and education to 
patients and family members.

HAND & UPPER EXTREMITY PROGRAM
Provides specialized, interprofessional
rehabilitation services for individuals 
diagnosed with dysfunction, disease or 
trauma to the upper extremity. The program 
includes assessment, treatment, and 
education to 
patients and 
family members. 
Splint* 
fabrication 
to protect or 
mobilize joints 
is completed as 
indicated.

AUDIOLOGY & HEARING AID CLINIC
Full Hearing Aid Dispensing Services, 
which include: dispensing and ongoing 
support of hearing aids, FM Systems, 
and other Assistive Listening Devices. 
In addition, hearing aid batteries 
and other 
accessories 
are available 
for purchase.  
Hearing Aid 
Dispensary 
Services are 
fee for service. 

SPECIALTY PROGRAMS

ADULT SEATING CLINIC
Customized seating solutions are 
required by many individuals living
throughout the Niagara Region who 
have the most complex physical 
disabilities. Seating plays a critical 
role in maintaining an individual’s 
positioning, which in turn maintains a 
person’s health.

AUGMENTATIVE & ALTERNATI VE 
COMMUNICATION CLINIC (AAC)
The focus of the AAC program is 
on addressing the communication 
needs of individuals with severe 
speech and/or physical impairments 
through the provision and support of 
communication systems.

REHAB & WELLNESS CENTRE
Provides a focus on clients whose lives 
have been affected by various injuries, 
including injuries resulting from 
work-related accidents. Additionally 
our Rehab and Wellness Centre is 
dedicated to working with the Work 
Safety Insurance Board, as we currently 
serve as a WSIB Regional Evaluation 
Centre and a WSIB Shoulder & Elbow 
Specialty Clinic. 

STEVE LUDZIK CENTRE FOR 
PARKINSON’S REHAB
Parkinson’s Rehab provides 
Interprofessional care for clients 
diagnosed with Parkinson’s disease. 
Interventions are offered based 
on client-driven goals and may be 
provided in an individual or group 
setting.

TELEMEDICINE (OTN) PROGRAM
Hotel Dieu Shaver has incorporated 
nursing support for clients who require 
access to Medical Specialists via OTN, 
such as clients with neuromuscular 
disabilities, including but not 
limited to Parkinson’s disease, ALS 
and Augmentative and Alternative 
Communication (AAC) Clinic clients.

MEMORY CLINIC
This program is available to those who 
are referred by their family physician, 
as a result of an identified memory 
concern or if there is a patient’s family 
member who expresses concern 
related to memory loss. Furthermore, 
patients are referred by a family 
physician if there is difficulty managing 
a case involving dementia.

RANKIN FAMILY CANCER REHAB 
PROGRAM
This Outpatient program is intended 
for oncology patients who may 
be undergoing treatment or may 
have completed treatment, and are 
identified as being at risk for functional 
decline and/or those who present with 
a poor and unsafe functional status.


